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DISPUTHS:

Any disputa arising under this Contract shall be addressed by the
reprasentatives of the County and the Consultant as set forth
herain. Disputes shall be set forth in writing te the County
Administrator with a caopy te the Director of Building Maintsnance
and provided by overnight mail, UPS, FredEx, or certified mail,
with a response provided in the same manner prior to any mestings
¢f representatives. The initial meeting shall be with the County
Administrator and the Dirxector of Building Maintenance or thelr
designee and a representative of the Consultant. If the digpute
i3 not gettled at that level, the County Attorney shall be
notified in writing by the Dirsctor of Building Maintenance cr
his/her designee, and the County Attorney and the County
Administratoer and the Director of Building Maintenznce or their
designea(3) shall meet with the Consultant's reprssentative(s).
S5aid meeting shall ocour within aixty (60) days of the
notificaticn by the County Aadministrator. If there i1is no
satisfactory resclution, the clalms disputes, oz other matters in
question hetween the pazties to this Agreement arising out ¢f or
relating to this Agreament or breach thereof, if not disposed oZf
by agw»zemant as set forth herein, shall be submitted to mediation
in accordance with mediation rules as establizhed by the Florida
Supreme Couxt. Mediatoers shall be chosan py tha County and ths
cest of mecdiatlon shall be borne by the Consultant., If aither
party initiates & Court proceeding, and the Court ordera, or the
parties agree te, medlation, the cost of mediation shall be borne
By the Censultantc. Conaultant shall not atop work during the
péndency of mediation or dispute resoluticn. WNo litigation shall
be initiated unless and uatll the procedures set f£orth herein are

followed.
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UNIFORM SERVICE AGREEMENT
UNIFIRST

ATTEST:

Al

John /cyz/rd

Approved as to Form by the Nassau County Attorney

iy

Michael S. Mullh




UniFirst Corporation
3029 Mercury Road
Jacksonville. Florica 32207
Telephone (904) 757-1767
Facsimile (904) 737-1476

Congratulations and Thank You
You have just re-subscribed to the finest Uniform Service Rental system in the
state of Florida. We deeply appreciate the opportunity to be of service to you.
Unifirst’s Route Salesmen are our prime customer contact on a regular basis and
for that reason they are responsible for all aspects of service. This includes
adding new employees, terminations and the condition of garments and
products. Thus making sure that our service systems are followed to insure your
good service.

Enclosed is your copy of the rental agreement with Unifirst Corporation. If you
have any questions concerning this document, please feel free to call.

All of us at Unifirst will be doing our best each week to provide you with the best
service available, insuring a long and mutually rewarding association.

Yours for Trouble Free Service,

UNIFIRST CORPORATION

ibard %/w}/‘

Richard Weghorst

General Manager



